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About this book
‘The development of Early Intervention in Psychosis
Services (EIS) has been informed by the experiences
of young people with psychosis and their families’,
NHS confederation, 2011.
‘There are around 5.4 million people in England who
provide unpaid care for a friend or family member’,
NHS, Office for National Statistics 2011 Census.
‘Approximately 7.500 people have a first episode in
psychosis each year in the UK’,
NHS confederation, 2011.
At any one time Manchester Early Intervention
Service works with 500 people experiencing a first
episode of psychosis. Psychosis impacts upon the
individual as well as those close to them. That’s why
Manchester Early Intervention Service also work
with carers, family members and loved ones. Having
a loved one experience psychosis may feel like a
frightening or lonely experience and you may have
unanswered questions.
Following the success of ‘Our Lives. Our Voices’
which details personal accounts of psychosis, we felt
it important to recognise the impact of psychosis
on the people caring for the individual. This book
gives the account of just a few people that care
for someone who has experienced psychosis
and is receiving input from the Manchester Early
Intervention Service. The book was created to
highlight the different experiences, in order to
show family members, friends and loved ones that
they are not alone. The stories within this book are
inspiring and we hope they may help those going
through similar experiences.
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The artwork featured in this booklet has been provided by
a service user of Manchester Early Intervention Service.
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‘We felt stuck...’
Over two years ago my brother was working and at University. However, things began
to change. My brother began isolating himself, stopped talking to anyone. He became
scared of people, paranoid, felt that we, as his family, were talking about him and the
TV was speaking to him. At times he would say he did not want to live.
I was so worried; worrying about him getting angry, his suicidal thoughts and felt like
I was walking on eggshells. This affected my whole family, we were struggling to sleep
at night. Sometimes I worried about returning home as I was unsure of how my brother
would be. My concern for my brother was affecting my own wellbeing. I felt scared and
stressed. I worried about the impact of this stress on my family, my own mental health,
and that I wouldn’t be able to cope.
Before EIS we had no support and did not know what to do. We felt stuck.
Our GP referred for support from the Home Treatment Team and then EIS became
involved. This gave me and my family hope. I was relieved that our concerns were being
taken seriously.
I found services to be supportive of my brother’s needs and cooperative in listening
to our concerns. My brother has a Care Coordinator from EIS and it has been useful
for my brother to have someone to talk to, and a point of contact for family to share
concerns. I have had a Carers Assessment which allowed for me to share the impact of
my caring role, be aware of support available and the financial support enabled me to
do something for me.
I continue to support my brother, motivate him in doing everyday tasks in order to
continue on his journey for recovery. I feel that service involvement has supported our
family to have hope, and we continue to instil hope with my brother to support him
and his wellbeing.

- Sister
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Here’s my story.
Said with some humour!
Let me start with...Number 1
I never wanted or even imagined that I would be attending a group for the reason I was
there... my daughter was diagnosed with bipolar last year, something that transformed
my daughter into someone we didn’t understand, and to be honest when I was asked if
I was interested in a group meeting by her counselor I wanted to scream and say no, but
I knew I needed guidance, and my own head was struggling with everything, we as a
family, had been through, so I went... with a great deal of trepidation.

Number 2
Two bus journeys later I arrived, my main thought on arrival was who the hell would be
attending and would they be ‘nut jobs ‘, obviously I’m in that same category...
My fears were confirmed when the first guy walked in and looked like he attended
Woodstock*... first time round... on the flip side the greeting from the team presenting
the course was extremely positive, I breathed a small sigh of relief. So the first session
started...

Number 3
It very soon became apparent that we all needed to talk about our personal
experiences, we all loved and cared for our significant others and we’d all experienced
the good the bad and the ugly of both our loved ones altered life and the Mental
health systems. The various professionals, listened to us... each week... we repeated
ourselves... we cried... ( I cried... alot ), we asked questions that needed definite
answers...but mental health doesn’t have definite answers... but we got brilliant advice
and it helped me enormously.

Number 4
Was I sad when it finished... yes I was to a degree... I felt a little like my ‘go to session‘
had helped me to help my daughter, and I’d also met some of the professionals helping
her to recover, and that in turn helped me.

Number 5
My girl has been epic in her own recovery, and with me and her amazing husband,
friends and all the professionals who’ve guided her she is now back in her full time job.
We are all on a journey.
The end... for now.

- Mum
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* Woodstock guy is now someone I class as a friend, along with his lovely wife.
#neverjudgeanyoneever.
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How can we help ourselves and
our son?
When our son was six years old he was playing football at the local park with his
friends. When he’d had enough of playing he picked the ball up and walked away from
the game, which left the game with no ball. Now looking back on that moment we’re
wondering if this was normal for a young boy or if we should have intervened in some
way. We blamed ourselves for not doing a ‘good enough’ job, ‘did we spoil him too
much, and provide him with too much love?’ Our son says we gave him everything he
needed growing up but we can’t help but feel we missed something, we could have
done more, could we?
At school our son was bullied, this created lots of difficulties with our son walking out
of school on a regular basis, we’re not sure but we think this may have been because
he felt different. Whilst still in primary school our son was diagnosed with Attention
Deficit Hyperactivity Disorder (ADHD). He would get into trouble at school a lot which
continued until high school, we developed a good relationship with the school but
things were difficult.
Later on our son told us he began smoking cannabis at 15 years old, we suspected this
at the time but had no evidence and he hid it well from us. Although he was smoking
cannabis at 15 years old he did manage to pass his GCSE’s and continued onto college,
studying BTEC sports and science. However, he soon began to miss lessons. College
wanted to help support our son but he seemed to spiral. We tried to get help from 42nd
Street but our son didn’t want to go, there was very little we could do.
The substance misuse began to tip over to new intense substances such as crystal meth
and ecstasy. During the difficult times our son began to steal from his family, this left
us feeling angry, upset and helpless. On several occasions we called the police because
our son attacked us. We were then advised not allow our son back home and for us to
change the locks; we were devastated and felt extremely guilty. Luckily some of our
friends from church agreed to care for our son until he gained a place at a hostel.
The worst event during our journey as a family was when our son collapsed following a
drug overdose, he just seemed to give up on life. It’s sad to see, and not something you
would want for your son. Although this was the worst time of our family’s life it was
also an opportunity for our son to accept the support he needed.
We were struggling to help our son and we didn’t know of anywhere that might be
able to support us as parents, we felt isolated and alone. It was so difficult to know
what to do for the best, we were between a rock and a hard place. So we turned
to Google. Here we found local charities like Change, Grow, Live (CGL) and Lifeline,
where we asked questions like ‘How can we help ourselves and our son?’, ‘What did
we do wrong?’ At this time we were welcomed as part of the community, we felt more
supported, which helped us support our son. Being part of a group where everyone was
in a similar situation gave us a lot of comfort.
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Our son was very popular with others but was also extremely trusting and vulnerable.
When our son was living in the hostel, he had his phone stolen twice and others
borrowed his stuff constantly. It was very difficult to see our son in the hostel, we were
aware others were taking substances there but felt our hands were tied. We desperately
wanted to help our son but when he was living with us it took a toll on our own mental
health and relationship. It all felt so unreal to us at this point, ‘How could this happen?’
Around this time we started to realise substance misuse can happen to anyone.
Six months before our son was admitted to hospital with his first episode of psychosis
he came to the house and began to throw things at us; he also threw a brick at the
window. He lost his temper with us and threatened to kill us, we’d never seen him like
this before, and we were very scared. Our son began to have strange ideas about the
world, he wanted to destroy the world and believed everyone was going to get hurt.
As we were driving down the road in our car we saw our son wearing a scarf around
his face, with his hood up, gloves on and wearing sunglasses, carrying a note pad and
pen. We had an idea our son was unwell for some time, but he never wanted any help
from anyone. Our son had also began to harm himself, but he doesn’t remember he did
that. Eventually, our son agreed to a voluntary stay in hospital on a mental health ward.
Although this was a very difficult time for us, it really was what was best for him, and a
turning point in his life.
These events were what started our son’s recovery journey. Things began to get a little
better for him. He began to take medication at the hospital, which helped him to
process what had happened. Once he was slightly better, he apologised for all he did
to us over the past few years, and the hurt he caused us. We were always there for our
son, which is something he said he was grateful for. He told us we did everything we
could possibly have done for him, and that we couldn’t have done more. Currently, we
are still recovering from what happened over the past few years. We’ve learnt that to
help our son, we needed to look after ourselves and our health and well-being were as
important as everything else.
The Friends and Family Group provided by the Early Intervention Service in Manchester
has helped us to talk things through with professionals. Our son’s Care Coordinator has
been amazing in supporting him in his recovery; although he’s not 100% he has come
a very long way. During our journey we as parents also learnt not to internalise our
son’s experiences and difficulties as our fault, but to notice that he has had difficult life
events, which we can support him to understand.

- Mum and Dad
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‘Proud Mum’
The ambulance finally arrives, its only 5am and we’ve been sat in a 10 x 10 ft room for
16 hours, does anybody really care? I’m not allowed to go with my son because he’s an
adult, he’s 19. They don’t understand, he’s my baby and always will be. This was one of
the most heart-breaking moments of my life...
My son was showing signs of unusual behaviour, we knew it was time to call the doctor
when he began to draw shapes on a piece of paper and saying he couldn’t walk. Our
son had now gone into a psychotic episode and we were told to go to A&E immediately.
After 10 minutes of assessing my son was sectioned. How is this possible, my beautiful,
gorgeous and talented son was going to be placed in a Mental Health Unit, the
tears fell from his father’s and my face. “Why are you upset Mum, don’t cry? I’m ok,
everything is going to be fine.”
My son was getting worse, constantly walking around the room and speaking none
stop. We asked for him to be given a sedative and after 14 hours of pacing the room
the sedative kicked in and he fell asleep on a mattress on the floor. It was now the early
hours of the morning and we were waiting for a bed for him, the delay was due to the
fact that our postcode was Manchester but his Doctors was Oldham. We were offered
a bed earlier in the night until they realised this fact, unbelievable! Thankfully a bed
was found at Stepping Hill, Stockport and we were waiting for the ambulance. I wasn’t
allowed to go with my son as he was an adult. We had to say goodbye to our son whilst
he slept as I didn’t want to wake him for fear he wouldn’t go back to sleep or refuse to
go. This was extremely emotional.
When we were finally allowed to see our son, the nurse advised us that he hadn’t slept
well and had ransacked his room, screaming and shouting! I suppose I have to try and
refrain from wondering what happened to my son at this point but the thought of
him waking up in a strange place, wondering what the hell is going on, doesn’t bare
thinking about. He was happy now and that was the main thing.
He soon settled in and we became one big family and the staff were happy for us to
stay around all day long if that’s what we needed to do, which we did. He became an
inspiration to a lot of the patients, but we have to remember this is a Mental Health
Unit and lots of patients were very unstable and he witnessed lots of distressing
situations whilst there and it was only when the medication began to kick in that we
knew we had to get him home, he was there 19 days in total.
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It was a long process getting him back on his road to recovery and getting a novel
published that he wrote when he was just 15 was a great help. Unfortunately he
suffered another breakdown in April 2018 where he spent 30 days at Park House. My
son has now been diagnosed with bipolar and he is determined to not let it define
him. He is hoping to soon go into schools and talk about his mental health and end the
stigma thus inspiring the students that ‘you can become’ anything you want in life.
Throughout this second recovery, my son wrote another novel and is hoping to get this
published mid 2019. He was also diagnosed with dyslexia at the age of 19. This is proof
that ‘anything is possible’ and ‘you can become’ – my son is an author!

- Proud Mum
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I no longer feel alone
I attended the friends and family group sessions that
Manchester Early Intervention run. At first I was really nervous
but I feel that the group came at the right time for me as I
was ready for it. I was determined to get to each session and I
planned to go with an open mind.
Overall I found the group has really made a difference to me
and a positive impact. Previously I have googled searched
psychosis and found it too much of a mine field with lots
of different information, it was much better getting the
information from a team who work in the area of psychosis. I
now feel I understand psychosis much more. I feel the group
has made me feel calmer, this may be because I felt listened
to. I felt I could trust the individuals who run the group, this is
important as I don’t often like to talk about my emotions but I
felt I could open up at the group.
I found all the sessions helpful and informative, in particular
I found the session on medication helpful. It helped me
understand how the medication for psychosis works, I can still
remember the diagrams used. I found the group answered
my questions and helped me let go of the self-blame I had ... I
looked forward to each session.
My son experiencing mental health difficulties has also
impacted me mentally and physically. I have found that coming
to the group has taken the weight off my mind. There can be
a lot of stigma around mental health, I feel I can now share
the information and what I have learned. I plan to do this with
other members of my family.
I no longer feel alone, I now feel much calmer and it has
broadened my mind. We are currently starting family
intervention with Early Intervention. We feel this will make
a positive impact. I really appreciate the ongoing support I
have gained from the Early Intervention team. The group
also provided materials for me to take away and read such as
leaflets, I have found this helpful.

- Mum
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How Manchester Early
Intervention can support
Family intervention:
Family can be an important role in recovery.
Manchester Early Intervention offer Family Intervention, this is a type of therapy
that promote recovery. This aims to ‘increase understanding, reduce stress, improve
communication and problem solving skills within the family unit’. This can reduce
distress in the individual and their families and significantly reduce relapse rates.

Carers assessment:
An assessment exploring how your caring role affects your life and wellbeing. An
individual is entitled to an assessment regardless of the amount or type of care you
provide, your financial means or your level of support.

Friends and Family group:
A group run by Early Intervention Service, as a safe space for carers to learn about
psychosis and meet others who’s loved ones have been impacted by psychosis.

Definitions:
Early Intervention Service: A team that offers assessment and intervention to individuals
who are experiencing a first episode of psychosis and their families.
Home Based Treatment Team: A short term crisis service which provides intensive
support as an alternative to hospital admission.
Care Coordinator: A named worker from Early Intervention Service allocated to the
individual receiving support.
Sectioned: When a person is detained under the Mental Health Act (1983/07) to
hospital. Individuals can be placed under a section 2 for up to 28 days, or section 3 for
up to six months.
Mental Health Unit: An inpatient setting within a hospital.
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Contact details:
Early Intervention Teams (9am-5pm, please see website for further details about
individual teams): www.gmmh.nhs.uk/early-intervention/
GMMH Crisis line: 0800 953 0285
Samaritans (24hr) Freephone: 116 123
Connect Support (Manchester based organisation for carers / family members of those
affected by mental illness): www.connectsupport.org

We would like to thank all of the contributors to this booklet for their stories and
artwork. With thanks to Rosie Booth, Alex Hendry and Melissa Perkin for producing
this booklet. A final thanks to those who have helped supervise the project.
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