Interview with Lisa Sloan

Achieve

Before you began working at Achieve Drug and Alcohol,
Treatment and Recovery Services, what was the most unusual
or interesting job you have ever had? At age 19, I worked at
Butlins in Minehead behind the bar, I loved it. It made me grow up
quick and learn how to look after myself.
What is your role at Achieve (brief description)?
Operational Manager for Achieve Bolton and Achieve Bury.
What is one part of your job that you really enjoy or brings
you most satisfaction? Seeing staff smile and being happy in
their job, listening to them laugh and also service user feedback
regarding what we have helped them to achieve and what as
services we can do to improve their experience.
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Now to get to know a little bit more about you
If you could invite any three people from history (not family or
friends) out for a meal who would they be?
Prince (the singer), Whitney Houston and Elvis.

National Volunteers’ Week

If you were marooned on a desert island but managed to
salvage three items to have with you on the island, given the
choice, what would they be? My sons, my husband and water.

~
Carers’ Week

If you had to enter a talent contest, what would your talent be,
please explain? Honestly, I really don’t have any hidden talents.
I would rather host the talent contest if I could.
If you were going on a really long holiday and could only take
one book, one film and one album (music), that you could
read, watch and listen to time and time again, what would they
be? The film would be Dirty Dancing, the album would be
Purple Rain by Prince and the book would be A child called IT by
Dave Pelzer.

Summer 2020

~
Volunteers’ Voice
Lisa Sloan (top), Operational Manager at Achieve Bolton and
Achieve Bury. Staff smiling in Bolton on International Nurse’s Day.

~
Achieve Online
~

What are three interesting, but up to now, little known facts
about you? I love rugby league (Salford), I love karaoke as I
think I can sing (I really can’t ha ha) and I love 80’s music.

Plus more

If you could choose only three words to describe yourself
what would they be? Caring, Enthusiastic, and Conscientious. If you would like to get in touch, please email Achieve

Salford and Trafford, Community Development Officer,
Ross Darbyshire - ross.darbyshire@gmmh.nhs.uk

Achieve have an amazing array of volunteers, that we appreciate and
celebrate throughout the year, however we still do pay particular
attention to them during Volunteers’ Week. Achieve are proud of the
volunteers that have worked with us in the past, those with us at
present and we will continue to provide excellent opportunities for
people wanting to pursue volunteering in the future.
Previously hosted at The Orchard Recovery Hub, this year we moved
our celebration online. The online celebration was a fitting conclusion
to the series of items we featured on our social media pages, you will
find these by following the links on page four of the newsletter.
The event was a tremendous success as we thanked and celebrated
each of our volunteers, as well as announced the recipients of our
Achieve Volunteer of the year awards.
You can read more from our volunteers
inside, but here is what Ron had to say,
‘Thank you for your very thoughtful words
of recognition and acknowledgement of me
within Achieve, I am humbled and deeply
moved. I am very proud and privileged to
be part of Achieve, I value highly, all of the
work that we all do, and I feel honoured to
be a part of it. Again, thank you very much.’

If you want to access Achieve Drug and Alcohol, Treatment and Recovery Services and you live in one
of the following areas, you can call us:
Bolton

01204 483 090

Bury

0161 271 0020

Salford

0161 358 1530

Trafford

0161 358 0991

You can email Achieve at

gmmh-ft.achieve.referrals@nhs.net

www.gmmh.nhs.uk/achieve

www.gmmh.nhs.uk

@RDarbyshireGMMH

@SJ_AchieveBBST

Ross Darbyshire Achieve

SJ Truman Achieve

Roy Blackshaw - Assessment Team

Nicola Dalton - PSI Team Salford

Eddie Sharples - PSI Team Trafford

Volunteer of the year

Volunteer of the year

Volunteer of the year

Achieve Online
At Achieve
Volunteers’ Voice
Here is a selection of excerpts from our volunteers views on volunteering.
‘It has helped me be part of something much bigger and rewarding than I would ever
experience by isolating at home. It gives me purpose.’ Neil Hallam, PSI Team.
‘The part of this role which is satisfying to me is when someone accepts the help
they need or if I know I have helped.’ Nick Bell, Assessment Team Salford.
‘When you join Achieve you become a member of a hardworking, caring, supportive
and passionate team that want to make a difference.’ Jak Tyson, Bolton.
‘I have gained so much from volunteering, knowledge, understanding, balance,
skills, confidence and a purpose.’ Roy Blackshaw, Assessment Team Salford.’
‘Volunteering at Achieve helped me to develop professionally. A big part of that was
through the course Practically Volunteering, as well as working with excellent
colleagues, that are professional and supportive.’ Nicola Dalton, PSI Team Salford.

During the past few months Achieve has responded positively to the demand for new ways of
working and connecting with service users, colleagues and the wider community.
Community Development were already utilising social media to promote, share and review
events, opportunities and information, but have recently enhanced this further.
In April we began to produce and share online a series of videos, ‘Achieve Two Minute Tools’.
These videos are two minutes in length and each one focusses on a tool, a strategy or another
approach to support recovery and wellbeing.
We then produced and shared the ‘Three Minute Meditations’. These recordings are of scenes
and sounds of nature, encouraging relaxation and mindful moments.
As you can read about in this newsletter, we have already embraced the opportunity to use
Microsoft Teams to host events and activities, with much more to follow in the future.
For information of upcoming events and activities, along with the Achieve Two Minute Tools
and Three Minute Meditations, follow the social media links on page four.
Comments from our community
‘I found it really helpful being able to see the pictures on social media, it
helped me feel connected to Achieve and The Orchard.’ NE (pictured)
‘Being able to suggest and direct people to the Two Minute Tool videos
has helped me work with the people I work with aiding recovery.’ JC
‘Absolutely love these videos, really user friendly, thought provoking
and motivational. Keep it up.’ CL

‘Thank you for an amazing experience at The Orchard.’ Shelly Riley, PSI Team.

‘Volunteering with Achieve is immense, it has been massive for me. Volunteering
benefitted me as a person, better behaviours, looking after myself, being a better
man and helping others.’ Eddie Sharples, PSI Team Trafford.
Volunteering at The Orchard gives me somewhere to go, something to do and
something to be proud of.’ Stuart Watson, The Orchard Café.

With Achieve

Volunteering (anonymous)
It’s great volunteering , especially with Achieve
It helps ourselves and others, build bridges and believe
There’s opportunity to develop, learn and give
There’s time to understand, belong and live

Volunteer (anonymous)
Verve, vigour and vim
Opening other opportunities

Loving learning and living
Understanding, unique, universal
New, nimble and nifty
Training, transforming together
Enlightening, enriching, everlasting

Excellent, educational experience
Robust, responsibility, rewarding

The theme for Carers’ Week this year is ‘Making Caring Visible’, to engage with and support
this, Achieve hosted events throughout the week online. The online events were an opportunity
for people to get together for a coffee morning, an afternoon tea and we also hosted a supper
club. We invited colleagues, partners, community members and most importantly carers to join
us in conversation.
We were looking to discuss the range of factors impacting carers that are affected by someone
else’s substance misuse, as well as carers that may benefit from accessing support regarding
their own use of alcohol or drugs. The conversations were informative and it was interesting to
hear experiences from Bury, Bolton, Salford and Trafford. The feedback and ideas will be used
to explore how we can ensure carers are aware of the support that they can access at
Achieve.
Additionally as a result of our events people took the opportunity to add their voice to the ‘wall
of voices’, featured on the Carers Week website, there was also an invitation on the site to
make a pledge of support towards carers and making caring more visible. You can experience
this by visiting www.carersweek.org/get-involved

