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Introduction
This welcome pack has been developed to provide you with information about
your stay whilst on Andersen Ward.
There is a lot of information within this
pack and it is intended to support you
throughout your stay. It may be helpful
to read a bit at a time.
This pack will provide detail about
the ward, how staff will support you
during your time on Andersen and
the treatments and therapies that are
available to support your recovery.

This pack details what your rights are
as an inpatient in hospital and how you
can raise any suggestions or concerns.
You will be provided with this pack on
admission and a member of the team
will sit and discuss this with you. Staff
on the ward will be able to answer any
questions you or those who support you
have about your stay.

Andersen Ward Welcome Pack
Mother and Baby Unit
Useful Information:

This pack belongs to:
Your named nurse is:
Your nursery nurse is:
Your consultant psychiatrist is:
The ward manager is:

This welcome pack has been developed with and supported by experts by
experience.
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Andersen Ward
Andersen Ward is a specialist inpatient
Mother and Baby Unit (MBU) for
women experiencing a range of mental
health difficulties during the later
stages of pregnancy and postnatally
up until baby is a year old. The ward
has ten beds and is situated within
Laureate House, Wythenshawe Hospital
in Manchester and is part of Greater
Manchester Mental Health Foundation
Trust.
We understand that coming in to
hospital can be a very difficult and
distressing time for you and those close
to you, but we endeavour to help you
feel as comfortable as possible and
support you and your baby’s needs.
Each mum has their own bedroom,
with a cot for their baby. The specialist
staff who work on Andersen Ward
will work with mothers to nurture and
support the mother-infant relationship

on the ward at the same time as you
are receiving any necessary treatment
for your mental health. From your
admission onwards, we will work
with you towards your recovery and
discharge, including working with
maternity services, community perinatal
mental health teams and health visitors.
Around one in five women will
experience a mental health problem
during pregnancy or in the year after
giving birth. This might be a new
mental health problem or another
episode of a mental health problem
you’ve experienced before. These are
known as perinatal mental health
problems. For some women, this will
be a serious mental health problem
and if admission to hospital is required,
women will usually be admitted to an
MBU.
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What can I expect from my hospital admission?
At all times you can expect all members
of the medical and nursing team to
work in partnership with you and those
you identify as support. We will ensure
that necessary support is in place to
promote your recovery for you to be
discharged, following a full assessment
of your mental health.
Our staff will regularly meet with you
to discuss your needs and together
develop a care plan and identify
any coping mechanisms you have
found helpful whilst being in a calm
environment.

It is expected that those ward and
community professionals that are
allocated to your care regularly attend
the ward to meet with yourself and get
to know you prior to your discharge.
You will always be the primary
care giver to your baby, our role is
to support you to give that care.
Your baby’s physical and emotional
wellbeing is of paramount importance
and therefore staff will only intervene
if they have concerns about your baby’s
safety.
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The first 24 hours – what can I expect?
•

•

•

•

•
•

•

•

•

•

We will greet and introduce ourselves to you and those who support you, show
you to your bedroom and familiarise you to the ward environment when you
feel ready.
You will be allocated a named nurse and will be introduced to them at the
earliest opportunity. They will support you and coordinate your care and
treatment during your stay.
One of our nurses will spend time with you and your relatives or friends if
appropriate to understand the circumstances surrounding your admission to
the ward.
A full physical examination will be completed by a member of the medical
team to identify and understand any physical health concerns and ensure the
correct treatment is prescribed.
If you have any specific dietary, cultural or language needs, please let us know
and we will make arrangements.
We will explain how being in hospital affects your rights to leave and about
treatment decisions. We will also provide this in writing for you to look at
when you feel ready.
One of our staff will make a record of what belongings you bring on to the
ward and you will be offered the opportunity to place money and valuables in
the ward safe. We will also ask if you have any sharp items such as razors.
As a ward we want mums to feel able to care for their babies as much as
possible. There may be occasions when some mothers require additional
support with this. All staff are on hand to help and support you to care for
your baby. There may be occasions (for some mothers) when the nursery nurses
give mothers further support or will take over the baby care for a short time.
This will be discussed with you, to ensure that we are supporting you with your
mental health and recovery as much as possible.
During your admission nursing staff will complete observations of you and your
baby. This will be discussed with you on admission and we will always aim to
complete these the least restrictive way whilst maintaining your privacy and
dignity.
We understand this can be a difficult time but we want to support you as much
as possible. Please ask us any questions or concerns you may have. There is a
staff photo board near the nursing office to help you get to know us.
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What will I need during my stay?
Andersen Ward provides cool water
sterilisers for babies. This is due to us
not being able to have steam sterilisers
due to the risk of setting off fire alarms.
Andersen also provides baby rocker
chairs and play mats. However, mums
who have previously been on the ward
have liked to bring in their own.

There is storage available in your
bedroom for you and your baby and a
small safe within the wardrobe for you
to keep any valuables. We would ask
you to refrain from bringing in large
amounts of money/jewellery etc.

Things you may need:

Items not permitted on the ward:

Clothes for you and your baby
(laundry facilities are available)

Alcohol and any non-prescribed or
illicit substances

Nightwear, dressing gown and
slippers

Weapons of any kind

Toiletries for you and your baby

We cannot take responsibility for
lost/stolen items or offer financial
reimbursement. Therefore, we
recommend that valuables be sent
home with a relative or friend or
stored in the safe on the ward.

Nappies, nappy sacks and wipes
Formula, bottles and baby food
(there is the availability for you to
cook fresh food for your baby. If
you are breastfeeding there is also
a breast pump available)
Comfort items – photographs,
books, magazines etc.
Electrical equipment – chargers,
hair-dryer etc (all electrical
equipment will need to be PAT
tested on the ward – this takes
place on a weekly basis, please
let a member of staff know if you
have any items.)
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Day to day ward routine
Mutual Help Meeting
A member of the ward team will hold a ‘Mutual Help’ meeting daily, this normally
takes place in the main lounge in a morning. The aim of the meeting is to discuss
the plans for the day (what activities are taking place and any requests), and let
you know what staff are on duty. If you are unable to attend this meeting feel free
to ask staff what was discussed and they can provide a written record.
Community Meetings
Community meetings take place every week on a Monday. Please attend if you
are able to, as your views in relation to the service provided are sought. Activities
for the week are planned in this meeting. If there is a particular activity you are
interested in or would like added to the schedule, please let staff know.
Ward Rounds
These meetings take place on Monday and Tuesday mornings. Those invited
include yourself and any person you identify as support, ward doctors and nursing
staff as well as professionals involved in your care when at home. The review
enables discussions about your treatment so far, and planning for your future care.
A member of the nursing team will meet you in the days prior to your ward round
to discuss your thoughts surrounding your care and anything you wish to be raised.
Wellbeing Discussion Group
This group takes place every Tuesday afternoon. All ward staff and patients are
invited to come together to discuss experiences of pregnancy and parenthood,
sharing frustrations, pleasures and advice with one another. There is no
expectation to speak if you attend and all are welcome.
Meals and Meal Times
You will be provided a daily menu to select your meals for the following day. All
meals are delivered from the main hospital and served on the ward. There are also
menus for special dietary requirements. Please inform a member of staff if you
have any special requirements/allergies.

Breakfast

Starts from 8.15am

Lunch

Starts from 12.45pm

Dinner

Starts from 5.00pm

Information for Mums and Family
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There is open access at all times to the dining room. There is availability to make
hot and cold drinks. Cereals, soups and bread is available throughout the day
along with plates and cutlery. If any items need to be replenished please inform
a member of staff. There is also a fridge available where you can store any
purchased foods.
Visiting
We are a family orientated ward and actively encourage you to invite family and
close friends to visit you during your stay on the ward. However, we ask you to
keep visitors to a maximum of 2 per person at any one time. This is because we
are a small ward and we recognise that for some patients too many people can be
overwhelming. There is a quiet room available for visitors and a large garden area.
Visiting Times
Monday to Friday

10.30am to 12.00pm - 2.30pm to 7.30pm

Saturday and
Sunday

10.30am to 7.30pm

The ward team want to support visits from family members/carers and
arrangements can be made to visit outside of these times if required. Please talk to
the ward nurses about this.
Please note:
•

Persons under the age of 16 are able to visit the ward but must be with
an accompanying responsible adult. Any young children visiting must be
supervised at all times.

•

Bringing any prohibited goods or exhibiting inappropriate behaviour on the
ward may result in being asked to leave and future access being denied.

All other staff such as medical team, occupational therapist, psychologist and ward
manager work within business hours Monday to Friday.
Car parking
There is a large car park available to the right of Laureate House. You are required
to pay on exit. This is available for all visitors. Close relatives/friends are able to
utilise a ‘Frequent Visitor Ticket’ - this will cost £13 for six exits. Please speak with a
member of the team who can advise you further.
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Please see an example of our weekly timetable below, this is reviewed with all
mums weekly on the ward to identify what activities you would like staff to run.
•
•

Ward round
Baby massage

•
•

Community meeting
GP clinic

Tuesday

•
•

Ward round
Baby yoga

•

Discussion and wellbeing
group

•

Rhyme and sign/sing
along

•

Pamper

•
•

Out and about group
Arts and crafts

•

GP clinic

•
•

Baby sensory
Walk

•

DVD evening

•
•

Visit to soft play
Pamper

•

Rhyme and sign/sing
along

•

Walk

Wednesday

Thursday

Friday

Saturday

Sunday

Mutual Help Meeting

Monday
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Ward facilities and the local area
Andersen Ward can accommodate 10
mothers and their babies. The ward
consists of ten bedrooms, a lounge area,
milk kitchen, ward kitchen, laundry
room, dining room, two nurseries, quiet
day room, sensory room, art room and
a flat. There is also a large garden area
and allotment.
Each mother has their own room,
providing you with privacy and personal
space with equipment for you and your
baby. The aim is for babies and mothers
to sleep in the same bedroom, but on
occasions this may not be possible and

babies may sleep in the nursery; this is
due to some mums requiring increased
support when caring for baby, and will
always be discussed with you. There
are two nurseries on the ward which
are staffed by ward staff to support
mothers with caring for babies. The
nurseries are open and accessible, there
is also an option to lock the nurseries
if necessary and appropriate. This will
be discussed in detail with you as and
when the need arises. Staff may be
present with you when carrying out
care for your baby in the nursery.

Milk Kitchen
There is a milk kitchen on the ward where baby’s milk is prepared and is open
at all times. Each baby has a cold-water steriliser. You will need to provide your
own formula, baby bottles and baby food. Babies are not permitted in the milk
kitchen for safety reasons and any of the team will care for your baby whilst you
are preparing any feeds. We have a feeding chart for all babies which can be
completed by mums, family and staff and we can orientate you to this when you
feel ready to do so.
Dining Room
There is open access at all times to the dining room. There is availability to make
hot and cold drinks. Cereals, soups and bread is available throughout the day
along with plates and cutlery. If any items need to be replenished please inform
a member of staff. There is also a fridge available where you can store any
purchased foods.
Local Amenities
There is a W H Smith, Marks and Spencer’s food hall, Costa Coffee, restaurant and
Subway inside the main hospital building. There are also local shops on Greenbrow
Road and Bowland Road. In addition, a little further away, there is a Tesco, Aldi,
Lidl and a small Retail Park. Staff can give you directions or accompany you if you
are unfamiliar with the local area.
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Chaplaincy
The hospital has a chaplaincy service that we can contact for you if you require
spiritual support. This service is available 24 hours a day, 7 days a week and covers
a wide variety of faiths.
Gardens
We have a private garden that is available for patient use, located outside the
lounge area. An adult must supervise children using the garden. We have an
allotment and a sensory garden in the gated area of the garden, please ask staff if
you would like to access this.
Flat
There is a flat on the unit, which consists of a kitchen, lounge area and a bedroom.
At times the bedroom area is used by partners to stay overnight especially visiting
from far away. This is at the discretion of the nursing team. The kitchen is used
for cooking assessments and group activities. The bedroom area of the flat is used
twice per week to run our GP clinic for all babies.

Information for Mums and Family
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What activities are available for me and my baby?
Andersen Ward has a range of activities that take place throughout the week.
These are planned weekly but there is flexibility for these to be changed
dependent on preferences.
Activities for you and your baby:
•

•

•

Baby Massage – all nursery nurses
and Occupational Therapists
(OT’s) are trained to deliver this
intervention
Baby Yoga - all nursery nurses and
OT’s are trained to deliver this
intervention
Developmental Groups e.g.
Weaning

•
•
•
•
•
•

Sensory Play
Rhyme & Sign
Swimming Group
Visits to local area
Arts & Crafts
Messy Play

•
•
•
•

Pampering
Fake away and DVD night
Attending the unit gym
Mindfulness

Activities for you:
•
•
•
•
•

Weekly wellbeing discussion group
Cooking/Baking
Relaxation
Arts & Crafts
Trips in the local area

This is not a full list of the activities on Andersen Ward and we always encourage
our mums to keep up any personal interests with other mums and we love learning
new skills.
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What treatment is available to me?
There will be a number of different
treatments available during your
admission on Andersen Ward and we
have outlined a few below. Treatments
are always care planned and personal
to you.
Medication
You may be prescribed medication
during your admission to treat your
mental health and where possible this
will always be discussed with you. If
you have any questions or concerns about this we are always happy to discuss this
with you. Members of the medical team are extremely knowledgeable on the use
of medication during pregnancy, postnatally and when breast feeding. We also
have a ward pharmacist that we can contact for you and would be happy to meet
with you or your family.
Psychology
We hope to offer all mums on the ward a psychological assessment to help make
some sense of the difficulties you are experiencing, and to see if a psychological
intervention could help.
Not all mums on the ward will want to engage in a psychological assessment, and
some mums may not be ready to engage when they are first admitted. Engaging
in psychological work on Andersen Ward is an invitation, not a demand, and if you
choose not to engage it will not affect other aspects of your care.
If you choose to engage it is likely that your first psychological session will be after
your first ward round meeting, and appointments are usually weekly. Though it
can seem a bit scary, we want these sessions to feel helpful and not overwhelming!
If you would like a chat about what is involved, please ask any of the ward staff, or
approach the psychologists directly on the ward.
Occupational Therapy
All mums will be allocated a named Occupational Therapist on admission. Your
named OT will complete an assessment and meet with you to discuss if there are
any goals you would like to work on during your admission.
Sessions may involve an assessment of skills and ability to complete everyday
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activities, which are meaningful to you. This is so we can understand what
strengths you have, what support you may need and any difficulties you may have.
We will also attempt to identify what help you might require following discharge
home. The Occupational Therapists will meet with mums on an individual basis
and also run some of the groups on the ward.
Physical Health
Whilst on Andersen Ward we will regularly review your physical health and ensure
any treatment is provided for you. We will support you if you need to access any
external services such as a dentist or optician. We have a GP who attends the
ward twice per week and will see any of the babies. They also administer any
vaccinations if they are due.
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Who is caring for me and my baby?
The ward team is made up of many
different professionals who will have a
role in caring for you throughout your
admission on Andersen Ward. We have
a very friendly and supportive team
of mental health nurses, occupational
therapists, nursery nurses, nursing
assistants and psychologists who are led
by our ward manager. We also have a
very experienced team of doctors led
by our consultant psychiatrist. We have
a photo board in the lounge area with
pictures and names of all of the staff
working on the ward. We also have a
‘getting to know you’ display on the
corridor which tells you a bit about
ourselves.

The day to day running of the ward
is co-ordinated by a team of mental
health nurses. They are supported by a
team of nursery nurses who can offer
advice and useful tips on how to care
for your baby. All advice offered should
be constructive and not taken as a
criticism of your parenting skills. There
are also nursing assistants on the ward
who are available to support you in
caring for your baby, activities and time
off the ward.

The Nursing Team
The nursing team includes mental health and nursery nurses all of whom work on
a shift system. You will be allocated a named, associate and nursery nurse who will
be the nurses most actively involved in yours and your baby’s care. Your named
nurse will be responsible for coordinating your care on the ward and putting
support plans in place ready for discharge. You will meet regularly to review and
develop your care plan.
We also have support workers’ who support both the mental health nurses and
nursery nurses in caring for you and your baby. You can expect to spend some time
each day talking about how you are feeling at that time. The ward nurses will give
you as much time as possible and give you as much information as possible, so we
can work with you to support you, your baby and your family.
Adele Birch is our ward manager and is on hand if you want to discuss anything at
all.
The Medical Team
The medical team is led by Consultant Psychiatrist Dr Sarah Jones. Dr Jones will
lead on important decisions regarding your treatment with your involvement.
During admission there will usually be three doctors involved in your care
including a senior trainee psychiatrist and a junior doctor/core trainee (CT).
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Clinical Psychologist
We have two clinical psychologists and arrangements will be made to meet with
you to discuss what psychological support can be offered to you during your
admission.
Occupational Therapists
We have two occupational therapists on the ward. If you have any particular
interests you would like to engage in or goals you would like to work on during
the admission they will be happy to discuss these with you, in order to develop
some meaningful goals.
Ward Clerk
Our ward clerk is an experienced member of the team who is more than happy to
assist with issues you may have related to sick notes or other benefit issues.
Pharmacists
Our pharmacist attends the ward regularly and is happy to see patients and their
families on an individual basis to discuss medication.
GP
All babies will be clerked in by our GP who attends the ward twice weekly
(Mondays and Thursdays). They will also see your baby should you have any health
concerns and also carry out any immunisations due. Please ask a member of staff if
you are concerned over your baby’s health.
Care Coordinator
Care coordinators are part of mental health teams in your local area.
Care co-ordinators work alongside inpatient staff to plan the best care and
treatment for you and work towards discharge. They will continue to work
with you following discharge, making sure you have the right support in the
community. If on admission you do not have an identified care coordinator,
nursing staff will ensure you are referred and that there is support in place for
your discharge. Care coordinators will regularly be invited to your ward rounds so
you can get to know them, and should visit you when you start taking home leave
away from Andersen ward.
Midwives
When mothers are pregnant or newly delivered, the South Manchester community
midwives will maintain their care on Andersen Ward until ready for discharge
from midwifery services. The midwife will attend the ward about three times a
week and will attend to any problems related to the delivery and postnatal health.
Babies can remain under the care of midwifery services until they are 28 days old.
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Health Visitors
You and your baby will remain under the care of your health visitor from your
local area during your admission. Nursery nurse staff will liaise and update them
on yours and your baby’s progress on the ward at least weekly. We will also inform
them of any periods of leave you may have at home and also invite them to ward
rounds that are taking place.
Other Professionals that are attached to the ward are:
•
•

Physiotherapists
Dietitian

•
•

Interpreters
Advocates
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My rights whilst in hospital
Some people are admitted to hospital
on an informal basis and this means
they have agreed to come into or stay
in hospital. On occasions when the
risk of safety to yourself or others has
become a concern and you are not
agreeable to or not able to agree to
admission you may have been detained
under the Mental Health Act. If this
is the case, nursing staff will regularly

discuss your rights throughout your
admission. This will include being able
to leave the ward and treatment you
may be prescribed. Nursing staff will
ensure you understand your rights
whether you have been detained under
the Mental Health Act or you are an
informal patient and will provide you
with written copies.

Consent to Care and Treatment
We will always include you in any discussions and decisions regarding your care
and treatment. You will be provided with information about any medication that
you are prescribed and will have the chance to discuss this with a member of the
nursing staff, medical staff or pharmacist throughout your admission. You will
also be offered written information about your medication and there are leaflets
available for you and your family.
We will always assume that you have capacity to make any decisions regarding
your care and treatment. In the event you become severely unwell, you will
have an assessment by the ward team to see whether you have capacity to make
decisions around your care. If the team feel you do not have capacity, you may be
given medication without your consent. In this unlikely event, staff will always act
in your best interests and work collaboratively with your family and advocate to
ensure the most appropriate treatment options are considered.
Advocacy
As you are accessing mental health services you are entitled to independent
advocacy support during your admission. Nursing staff will support you in making
these referrals. These professionals are independent from Andersen Ward and
can support you in any ward meetings and ensure that your views and wishes are
communicated.
If you have been detained under the Mental Health Act, advocacy support is
provided by the Manchester Advocacy Hub and can be contacted on 0161 214
3904.
If you are an informal patient advocacy support is provided by the South
Manchester Service User Group and can be contacted on 0161 291 6860.
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Confidentiality
On Andersen Ward, all ward staff will respect your confidentiality. On admission,
you will be asked to sign a form on which you can identify who you are happy
for staff to disclose information to. Normally, we will not share information with
anyone outside of the Trust unless we have your consent to do so, but there may
be occasions when it is necessary. We will talk with you about this and explain the
reasons for this. The information shared would be the least amount required and
you would be informed as soon as possible. All health and social care records are
private and personal, and the process of accessing and storing your information is
secure.
Andersen Ward may share information with:
•

Community mental health teams – we routinely refer service users for support
from community-based teams to ensure you receive ongoing support when you
are discharged home;

•

Internal services, such as physiotherapists – for support on the ward with any
physical recovery;

•

General Practitioners – the ward will provide a discharge letter to your GP
explaining about admission and any medication you may require in the
community;

•

Children and Families Social Services - in some cases it is identified that families
need increased support with their baby when they return home.

Access to your records
The Data Protection Act (1998) gives you the right to access information we hold
about you however there may be a charge for this. If you would like to see a copy
of your record please write to:
Subject Access Coordinator
Information Management and Technology
Greater Manchester Mental Health NHS Foundation Trust, Bury New Road
Prestwich, M25 3BL.
Second opinion or change of consultant
If you have concerns regarding the care you have received on the ward, you can
request a second opinion from a consultant that is not based on Andersen Ward or
request a change of consultant. Please speak with Adele (ward manager) or your
named nurse regarding this and we will support you to process your request.
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How will my safety and security be maintained?
Observations
Nursing staff regularly complete observations of you and your baby throughout
the day and night. The frequency of this will range from hourly, to having staff
with you on a continual basis. Staff will explain your observation levels and the
reasons they are in place. If you are unsure for any reason, please speak to a staff
member. We always aim to complete observations in the least restrictive way whilst
maintaining your privacy and dignity.
Safe Sleeping
We understand that some mums choose to ‘co-sleep’ with their baby and have
been doing this at home. As this is a hospital environment we cannot allow cosleeping and we must follow safe sleep guidelines. Nursing staff will always inform
you of the safest sleeping position for your baby which is placing your baby on
their back to sleep and not on their front or side.
Sleeping your baby on their back (known as the supine position) every night is
one of the most protective actions you can take to ensure your baby is sleeping as
safely as possible. This also includes babies not sleeping in their prams or rocker
chairs for long periods.
There is substantial evidence from around the world to show that sleeping
your baby on their back at the beginning of every sleep or nap (day and night)
significantly reduces the risk of sudden infant death syndrome (SIDS).
Fire Safety
Fire alarms are fitted throughout the ward. In the event these are activated we
will direct you and your baby to the safest exit. Fire alarms are tested weekly.
Safety and Restraint
Ward staff will always work in a proactive way to ensure you and your baby are
cared for in a safe environment. Communication and de-escalation skills are always
used in the first instance to resolve an issue where safety maybe compromised on
the ward. On occasion it may be required for a more immediate response where
there is a risk of violence to you or others. If this was to occur, physical restraint
may be used by staff who have received training in how to do so safely.
Safety and Security
Alcohol and illicit drugs of any kind are banned from all the hospital wards. You
will be asked to hand in any prescribed medication to ward staff on arrival. There
may be occasions for some mothers when some items/personal belongings e.g.
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phone chargers, may need to be kept in storage due to care and treatment risks.
Anything of this nature will be discussed with all patients throughout the hospital
admission.
Smoke Free
Andersen Ward is now part of a smoke free hospital. If you are a smoker you will
be offered smoking cessation advice and support throughout your admission. If
you wish to smoke you will be asked to leave the hospital site to do so.
Photos
Patients and visitors are asked to consider the confidentiality of others when
taking photographs on the ward. Please refrain from doing this in communal
areas.
Valuables and Possessions
We make every effort to look after all patients and visitors on the ward.
However, we cannot take responsibility for lost/stolen items or offer financial
reimbursement. Therefore, we recommend that valuables be sent home or stored
in the safe on the ward.

Compliments, concerns and complaint procedure
We hope that you will be satisfied with
your stay on Andersen ward. There
may be times when mothers, carers and
families may want to compliment the
ward on the quality of care received.
All compliments are recorded by the
organisation to monitor the standard
of the services given to patients and
their carers/families. The ward nurses
will help explain this process should
compliments be given to the service.
There may also be times when patients
and their loved ones have concerns or
complaints about some aspect of the
care and treatment received. The ward

team would hope to be able to resolve
any concerns as quickly as possible. If
this is not possible there is also a process
to follow to raise concerns/complaints.
All concerns and complaints will be
taken seriously. There are leaflets
available on how to raise a concern/
complaint and the Trust Customer Care
Team can be contacted on 0161 357
1270 for further advice.

Mother and Baby Unit
Andersen Ward, Laureate House,
Wythenshawe Hospital, Southmoor Road,
Manchester. M23 9LT.
Telephone: 0161 271 0785
Email: gmmh-ft.perinatalservicesmanchester@nhs.net

This information can be provided in different languages,
Braille, large print, interpretations, text only, and audio
formats on request, please telephone 0161 271 078.
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