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News
Wellbeing service in
north Manchester
GMMH has successfully
acquired a £1.4million
contract, which will
deliver health and
wellbeing services across
north Manchester.
The Community Links
for Health contract will
see a unique partnership
between GMMH,
Northwards Housing and
other partners, bringing
together a wealth of
experience to support
north Manchester
residents based on the
successful ‘buzz’ model,
which has been delivering
health and wellbeing
services for over 25 years.

Fund of £1.5m for
community groups
COMMUNITY groups and
projects across
Manchester can now bid
for parts of a £1.5m fund
set up by GMMH.
The Manchester
Wellbeing Fund (MWF) is
a three-year programme
designed to build
community support to
promote wellbeing and
help people living with
mental health conditions
in the community.
For more information
and to express an interest,
please visit the Trust
website at:
www.gmmh.nhs.uk and
click on the Manchester
Wellbeing Fund banner.
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GMMH Chair Rupert Nichols with Zena Bouharif, Ward Manager, Maple
House, Bolton, who was highly commended in the Staff Awards

Welcome
to this special Annual Members’ Meeting
edition of Values Matter@GMMH
SO much has happened since
the last edition of Values
Matter@GMMH.
In January 2017, I spoke
about the challenges ahead
for our new organisation as
the two Trusts came together.
Since then a great deal of
work has been done by our
committed, dedicated staff,
governors, services users and
members to ensure the best
possible transition.
There have been many
challenges, but together we
have overcome them to put
GMMH on a really good
footing to serve all our
communities across our
increased footprint.
We have acquired or won
tenders for several more
services, and our membership
continues to grow, showing
that the Trust is going from
strength to strength.
The dedication of staff was
evident at the Annual
Members’ Meeting (AMM) in
October, when I once again
had the privilege of presenting
the Staff Value Awards.
These were awarded to
people who have gone above

and beyond the call of duty
as exemplars of the Trust’s
new values.
You can read about who
won the awards on the page
opposite and about our new
values on page six.
At the AMM we were also
able to thank those from
our Trust, who responded so
professionally, following the
bomb at the Manchester
Arena in May. See page four
for more on them.
Of course, this year we also
had governor elections and
by way of introducing the
new council members, we
have their profiles on pages
four and five.
Finally, it was a pleasure
to have the new Mayor of
Greater Manchester, Andy
Burnham, giving the key note
speech at the AMM. He was
very clear about the
important role our Trust will
play in the future of people’s
health across the region.
Rupert Nichols
Chair of Greater Manchester
Mental Health NHS
Foundation Trust

Annual Members’ Meeting

Mayor spells out
his health vision
MAYOR of Greater Manchester
Andy Burnham was the keynote
speaker at this year’s Annual
Members’ Meeting, after being
approached by the Trust due to
his stated interest in the region’s
mental health agenda.
He welcomed a new era for
mental health services,
recognising how devolution
offered a unique opportunity to
shape provision of future
services. Mr Burnham pointed out
that numbers of people in
Greater Manchester accessing
mental health services is higher
than the national average and
he detailed what he called an
‘epidemic of insecurity’ across the
country, which he attributed to
uncertainty in relation to
employment, income and
housing.
As the health service prepares
to celebrate its 70th anniversary
in 2018, Mr Burnham questioned
whether the NHS model is
aligned with the current reality.
He noted that the NHS’ medical
treatment model continues to
prioritise physical health over
mental health.
In this context, Mr Burnham
welcomed the work to integrate
services across Greater
Manchester. He highlighted
the need to deliver whole
person support (physical,
mental and
social) and to take a
person-centred not
a patient-centred
approach. He
suggested a
shift in
focus from
treatment
to

prevention and from a medical
model to a social one.
With regard to the new Trust,
the Mayor acknowledged the
massive strides taken in a
relatively short space of time. He
welcomed the emergence of an
organisation of scale that can
work across Greater Manchester
and with other partners in the
region.
Taking questions from the
membership, Mr Burnham
described the role of Mayor as
a lobbying function that brings
voice to bear on key issues such
as child and adolescent mental
health. He identified the need to
create a different system of
support for young people,
which builds resilience.
He is looking to
introduce a ‘Curriculum of
Life’ for young people in
Greater Manchester and
will talk further to the
Trust about how it can
support this
work.

Staff awards
TRUST staff received awards
based on the new values.
They were:
We Inspire Hope Category
Winner: Donna Bostock,
Support Time Recovery
Worker – Community
Engagement Recovery Team,
Salford/Bolton Division
Highly commended: Denise
McArthur, Team Manager
- Early Intervention Team,
Trafford
We Work Together
Winner: Salford Early
Intervention Service
Highly commended:
Hayeswater Ward, Edenfield

Open and Honest Winner:
Carine Linganzi (above) –
Administrator, Community
Inclusion Services, Hulme,
Manchester
Highly commended: Zena
Bouharif – Ward Manager,
Maple House, Bolton
We Value and Respect
Winner: Kenny Moth, Chris
Oldland and Philip Stott –
Catering Team
Highly commended: Sue
Bright, Recovery and
Occupational Therapist for
Unity in Cumbria
Caring and Compassionate
Winner: Trish Dwyer – Acute
Care Manager for Later Life
Services at Park House,
Manchester
Highly commended: Keats
Ward, Meadowbrook
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Annual Members’ Meeting continued
Arena resilience staff praised
GMMH Chief Executive Bev Humphrey thanked
the staff involved in the aftermath of the
Manchester Arena terror attack.
A special presentation was made after the
Annual Members’ Meeting to 47 colleagues (some
are pictured with their awards, right) who were
involved in the Trust’s response in May 2017.
Bev Humphrey noted the effectiveness of
emergency response arrangements across the
public sector and of the Trust’s own on-call
system. She extended heartfelt thanks to the
Trust staff who played an active part from the
first night in A&E to their current contributions
to the Manchester Resilience Hub. She confirmed
that the Trust’s offer of psychological support to
those affected by the attack is ongoing.

Mayor Andy
Burnham hailed
the strength
and resilience
demonstrated
by the people
of Greater
Manchester.
Mayor Burnham
and Bev
Humphrey presented awards to staff who were
chosen to represent the efforts of their
professional groups/service in the aftermath of
the attack. They were Dr Shermin Imran Children and Young People’s Services, Stephanie
Kennedy - Psychological Therapies, Debra
Woodcock - Nursing and Fr Jeremy Law Chaplaincy and Spiritual Care.

If you’d like to contact your governors, please email: governors@gmmh.nhs.uk

Meet your
governors
We welcomed our new Council of Governors to the Trust in April. Here we introduce you to your
governors and you can find out more at: www.gmmh.nhs.uk/our-council-of-governors
The role of the Council of Governors is to gain assurance on behalf of the membership and the public,
with regard to the organisation’s performance, with a particular focus on service quality.

Service user and carer governors
Margaret Riley: A governor at
Cloughside College, which provides
education for the young people at
the Trust’s Prestwich site, Margaret
is also on the board of trustees at
START in Salford.
Dan Stears: Dan has struggled with anxiety for
more than 15 years and feels it important to use
his experiences for the benefit of
others.
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Margaret Willis: Having been a member of one
of the Trusts since 2008, Margaret is a service user
and wants to provide help and support to
others and their carers.
Michael Crouch: Michael is studying
for a Psychology MSc at the
University of Chester and has been
appointed to the committee of The
British Psychological Society’s (BPS)
north west branch.

Public governors
Les Allen (lead governor) - Bolton:
A retired accountant, having spent 37 years in
the NHS, Les has been involved in many major
service changes in Greater Manchester.

Nayla Cookson - Manchester: Nayla is actively
involved in cross cultural activities for her wider
Lebanese community, school affiliations and her
local church.

Albert Phipps - Bolton: A qualified CBT therapist
and member of the British Psychological Society,
Albert has been on the board of a mental health
charity for several years.

Philip Benson-Hannam - Manchester: Philip
worked in the private sector of the health service
for more than 12 years, dealing direct with the
service users.

Bryan Blears - Salford: Bryan worked as a
financial analyst across the NHS for several years,
including at another mental heath foundation
trust.

Rob Beresford - Other England and Wales: Rob
started work at Prestwich Hospital in 1972 as a
cadet nurse, having spent his entire career
within the boundaries of Greater Manchester,
before retiring in 2011.

Iris Nickson - Trafford: Iris has 20 years’
experience working in education, including time
in the special educational needs sector, where
the children displayed a diverse range of learning
and mental health problems.
Margaret Kerr - Trafford: Margaret has
experience working in hospitals, day centres and
workshops. She holds a teaching diploma,
specialising in Down’s Syndrome.
Lynn Howe - Manchester: Lynn holds accountancy
and business academic qualifications and has vast
experience in recruitment, finance, and annual
reports.

Philip Saxton - Other England and Wales: Philip
has spent recent years working for not-for-profit
organisations, especially in social housing.
David Sutton - Salford: David
has extensive experience as a
mental health chaplain, for
the past nine years as
whole-time Chaplaincy/
Spiritual Care Co-ordinator,
working with service users in
the community and in acute
and secure wards.

Staff governors
Stuart Edmondson - Nursing: Having been a
nurse for nearly 20 years, Stuart also has
experience working for the Care Quality
Commission.

Dr Victoria Sullivan: Dr Sullivan has worked
for the NHS for over ten years and in GMMH
since 2013. She has been involved in the
Medical Staff Committee.

Chris Vogl - Nursing: Chris works in a home
treatment team and has experience
working across Salford and Manchester,
having started at Prestwich Hospital.

Rick Wright: Rick has been a mental health
social work manager for many years and
remains an Approved Mental
Health Professional.

Julie Turner - Non-clinical: Julie has many
years of NHS managerial experience, dealing
particularly with facility services.

Appointed governors
Margaret Rowe: Margaret is Dean of the
School of Nursing, Midwifery, Social Work
and Social Science at the University of
Salford.

Chief Inspector Andrew Sidebotham:
Greater Manchester Police (GMP) Force
Strategic Lead for Mental Health.

Trish Anderson: Mental Health Lead for
Greater Manchester Clinical Commissioning

Groups (CCGs) and Chief Officer of Wigan
Clinical Commissioning Group (CCG).
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News
Bolton, Salford,
Trafford tender
GMMH has won the first
block-commissioned
tender in the North West
to provide alcohol and
drug community recovery
services across Bolton,
Salford and Trafford.
The contract, worth over
£40million for the next five
years, is the first
cluster commission of its kind
where commissioners from
different local
authorities have come
together to find one
provider for all three districts.
To deliver this contract
which covers a population
of 760,000, GMMH will be
working with a range of
subcontractors including
The Big Life Group, Great
Places, THOMAS (Those
on the margins of society),
Salford Royal NHS
Foundation Trust, Early
Break and Intuitive
Thinking Skills.

New Recovery
Academy courses
THE 2017 Autumn/Winter
Recovery Academy
prospectus was launched
in October, and current or
former users of GMMH’s
services, their families,
friends, carers as well as
health care professionals
can sign up now.
The prospectus contains
56 courses. To view them
and/or sign up, please visit
the Trust website at: www.
gmmh.nhs.uk and see
‘Recovery Academy’ on
the homepage.
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Trust values
and rebrand
THE Trust launched its new
visual identity based on five
staff values, which form the
basis of each service.
The Trust created the new
identity and values in
partnership with service users,
staff, members and carers.
GMMH formed the graphic
motif, which sits alongside the
NHS logo, from five pillars each
representing one of our five
values. These are:
We inspire hope
• Having a positive
outlook on the
future ahead
• Celebrating
achievements, no
matter how small
• Staying resilient
and optimistic
• Enabling people
to reach their full potential
• Being a positive role model

•
•
•
•

Apologising if we are wrong
or if we let you down
Continually learning to
improve
Doing what we say we will
do
Building a trusting
relationship

We are caring and
compassionate
• Showing empathy and
understanding to all
• Treating service
users, their families
and each other with
kindness
• Doing the little
things that make a
difference
• Taking time to
engage, support,
listen and act
• Putting ourselves
in your shoes

We work together
• Empowering service users to
make informed choices
• Working together to
provide seamless services
• Lending a hand to a
colleague who needs it
• Setting and maintaining
high standards
• Supporting each other to
recognise our strengths

We value and respect
• Seeing the individual in
everyone
• Valuing individuality and
diversity
• Respecting different
people’s needs, aspirations
and priorities
• Being considerate and
respecting each other
• Challenging behaviour that
does not fit with our values

We are open and honest
• Acting with integrity and
honesty

GMMH’s new vision is
‘Improving Lives’ and this will
sit alongside the graphic motif.

Healthy Brains
OUR Research and Innovation
department organised and
hosted a ‘Healthy Brains’ day at
The Curve on 20 October.
One hundred health
professionals and service users
from the Trust attended.
Dr Chris Daly, Medical
Director, opened the day with
his welcome speech introducing
our valued speakers who gave
an insight into the research we
are currently undertaking.
Dr Angela Parker our
Research Delivery Manager
and her CRN team, along with
Dr Catherine Cross and Senior
Nurse Specialist Phil Jennings,
imparted invaluable ideas for
maintaining Healthy Brains.
Professor Iracema Leroi was
the keynote speaker and
underpinned the learning for
the day with her knowledge,
and innovative work.

Academy inspires
Australian project

There was an interactive
worksop which was aimed at
finding innovative ways to raise
the profile of the Join Dementia
Research appeal. This is
something we can all help with,
as demonstrated by Dr Daly
(pictured above).
To find out more about how
you can help, please visit the
website:
joindementiaresearch.nihr.ac.uk

Future of Young People’s Mental Health
GMMH is hosting an
event called ‘Future of
Young People’s Mental
Health...setting priorities
for research and service
improvement’ on Friday
8 December 2017 at The
Curve in Prestwich.
The event is for staff,
service users, carers and
interested members to
find out more about how
we are helping our young
people with mental health
difficulties.
Guest speakers to
include:
• Dr Samantha Hartley:
What are the
foundations of good
inpatient care for young
people and their families?

News

Dr Louise Theodosiou:
Thinking about gender:
the problem with
pronouns?
• Dr Janet E McDonagh:
Developmentally
appropriate health care
for adolescents and
young adults
• Professor Alison Yung:
Psychotic symptoms in
young people
• Dr Heather Law:
Interactive workshop:
What are your
priorities for mental
health research with
young people?
To book please email:
researchoffice@gmmh.nhs.
uk or call 0161 271 0084.

THE Recovery
Academy was
praised by an
Australian
government
minister,
during a visit.
The Honourable
Alanna Clohesy,
Parliamentary Secretary to
the Deputy Premier for the
Western Australian State
Government, said the
Trust’s ‘unique’ approach
and ‘innovative’ methods
would inspire a project for
a new Recovery College in
Western Australia.
Secretary Clohesy said:
“The programmes seem
very innovative and the
location of the academy is
extremely impressive.”

•

Recovery service
offers olive branch
A SALFORD community
garden has opened to help
people recover from drug
and alcohol addiction.
The Orchard, part of the
Achieve Salford Recovery
Services, opened the Olive
Branch Community Garden
in July.
The garden, which
features lavish borders and
beds of fruit and
vegetables, was created in
partnership with
community company,
Incredible Education and
payed for with Achieve’s
asset fund for recovery.
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This information can be provided in different languages, Braille, large print, interpretations,
text only and audio formats on request. Tel: 0161 358 1644 Email: communications@gmmh.nhs.uk
Greater Manchester Mental Health NHS Foundation Trust
The Curve, Bury New Road,
Prestwich, Manchester, M25 3BL
Tel. 0161 773 9121
www.gmmh.nhs.uk
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www.facebook.com/GMMentalHealth

@GMMH_NHS

