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The Results are in!
England’s Chief Inspector of Hospitals
has rated Greater Manchester West
Mental Health NHS Foundation
Trust as Good following its
inspection by the Care
Quality Commission.
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Governor
Spotlight
Anne Broadhurst is a mum who cares
for her son who has a severe and
enduring mental illness. Anne became
a Governor in 2008 and represents
the views of people who care for
someone with a mental health problem.
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Chief Executive welcomes in
the new chairman
Rupert Nichols took up his role
as our new Chair on the
1st July 2016. Rupert’s
appointment was led by the
Council of Governors on behalf
of Members of the Trust and I am
sure you will all join me in welcoming
him as the new Chair.

www.gmw.nhs.uk

www.twitter.com/GMW_NHS

www.facebook.com/GreaterManchesterWestNHS

www.youtube.com/user/GMWMentalHealthTrust
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Welcome

toValuesMatter@GMW

T

his is the very first edition of Values Matter@GMW, our
Members’ newsletter for GMW which aims to let you
know about our activities and news. Every edition will include
information for service users and carers, details of Recovery
Academy activities, a summary of Trust news and a ‘spotlight’
on Governors. It is free and will come out four times a year we hope you like it.

Here’s a link to a film that we’ve prepared which showcases some of the
work that we do - https://www.youtube.com/watch?v=kE2HLJS_7to
You can keep up to date with our news by following us on Twitter
@GMW_NHS or liking us on Facebook (www.facebook.com/
GreaterManchesterWestNHS). We’d also like to receive feedback on
this first edition so please let us know your thoughts and what you would
like to see in future editions on communications@gmw.nhs.uk.

The Results Are In!
E

ngland’s Chief Inspector of Hospitals has rated Greater
Manchester West Mental Health NHS Foundation Trust
as Good overall following its inspection by the Care Quality
Commission.
The Trust has been rated as Good
for providing services that were
caring, effective, responsive, and
well-led.
Full reports of the inspection in
February 2016, including ratings
for all core services are available at:
http://www.cqc.org.uk/provider/
RXV
Dr Paul Lelliott, the Deputy
Chief Inspector of Hospitals
(and CQC lead for mental
health), said:

“This is a trust that is providing
a good standard of care. Our
inspectors found staff were caring,
professional and worked to support
the patients using the services.
The trust was supporting patients
with their physical health well.
People had their health assessed
in a comprehensive manner and
were being supported to have any
health care needs addressed. Staff,
patients and carers had access to
a wide range of opportunities for
learning and development, which

(This article continues on page 4...)
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Message from your Chief Executive

M

any of you will know that our Chair of many years,
Alan Maden, retired at the end of March 2016 from
years with the Trust. His successor is Rupert Nichols who took
up his role as our new Chair on the 1st July 2016. Rupert’s
appointment was led by the Council of Governors on behalf
of Members of the Trust and I am sure you will all join me in
welcoming him as the new Chair.
Rupert comes to us with a wealth
of experience of mental health
and learning disabilities from his
time as Chair of Calderstones
Partnership NHS Foundation Trust
and as a Board member of the
NHS Confederation Mental Health
Network. In his professional life,
Rupert is a solicitor and Chartered
Secretary with 40 years commercial
board-level experience, is a director
of one of the largest
privately-owned
transport and
distribution companies
in England and a
founding member of
a private client law
firm. He has much
to offer the Trust
in the increasingly
challenging
environment we find
ourselves in.

delivered on all of our key strategic
plans, maintained and improved
the quality of care we provide, and
continued to ensure that we use our
resources as effectively as possible.

in Greater
Manchester.

In March 2016, the
process to identify an
organisation to acquire
As you have already read, we
Manchester Mental Health
were delighted to receive a rating
and Social Care NHS Trust officially
of GOOD overall from the Care
started. We viewed this as a chance
Quality Commission with inspectors to demonstrate the high standards
commenting on the welcoming,
of care we currently provide to
open and positive
those who use our services and to
culture of the Trust,
put forward an offer of what high
with staff proud to
quality, sustainable mental health
work at GMW and
care could look like for people living
service users and carers in Manchester. Our bid for the
expressing high level of services in Manchester ensured that
satisfaction with their
our attention is not distracted from
care. I am also pleased our existing services and will also
to report that the
continue to work collaboratively
Health Service Journal with other mental health providers
has again identified
in Greater Manchester to deliver
us as one of the Top
the mental health priorities agreed
100 places to work in
under Devolution Manchester.
healthcare. In the most
Our newly appointed
I am delighted to let you know that
Chairman, Rupert Nichols. recent Community
Rupert said of his
appointment: “GMW
Mental Health Survey, we were successful in our bid and
GMW has been selected as the
has an excellent reputation for
we scored higher than any other
delivering high quality services
mental health trust in the country on preferred acquirer of Manchester
and I am really pleased to join
the question ‘do staff help you with Mental Health and Social Care
the leadership team at a most
what is important to you?’ Everyone Services. We have lots of work to
do on the future organisation and
exciting time as the Trust plays a
has played a part in making GMW
key role in the development and
a success which has been externally more will be included in our next
issue, including details of listening
implementation of the ambitious
recognised, so thank you.
and engagement activities to
“Devo Manc” health and social care
Future
editions
of
the
Newsletter
address any queries or concerns
strategy.”
will feature some of the significant
you may have.
In terms of other business at the
changes for the Trust, including
Best wishes
Trust, 2016 is proving to be another implications of discussions around
successful year for GMW. We ended the devolution of powers for health
Bev Humphrey
the financial year in March having
and social care decision-making
C hief E x ecutiv E
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“

(...Continued from page 2)

This is a trust that is providing a good standard of care. Our
inspectors found staff were caring, professional and worked to
support the patients using the services. The trust was
supporting patients with their physical health well.”

was helping improve care.”
“The trust had excellent working
relationships with external agencies
and stakeholders. An example was
the work of the community team
for older people working to reduce
admissions into the acute trust.
Patients could access care in their
local service when they needed
it. Services were designed to be
accessible for all patient groups and
the trust worked hard to ensure
that hard to reach groups were
engaged.”
“The trust did many things well
and we saw good practice across
most services. There are some areas
where we have asked the trust to
focus on, including staff mandatory
training. In some wards for older
people, accommodation was not
always being provided in line with
same sex guidance.”
“The leadership team recognised
the importance of strong
engagement with patients, staff
and external stakeholders The trust
had two services which had been
shortlisted for national awards and
three services which had received
national accreditations. Building
on the very firm foundations of
this inspection I believe this trust
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will continue the improve and I
look forward to reading their next
inspection report.”
During the inspection, CQC found
some areas of good practice
including:
Community-based mental health
services for adults of working age:
• Each team visited had a physical
health lead. The physical health
leads were assertive in approach,
and would visit people in their
own home to complete physical
health screening and tests. Teams
were involved in enabling people
with experience of mental health
services to be involved in research;
the psychosis research unit led the
research.
Community-based mental health
services for older people:
• There was a multidisciplinary
group (MDG) attended by staff
from the team. This was a group
of professionals from both
mental health and physical health
backgrounds. The focus of the
MDG was to review and problem
solve complex cases, provide
plans and anticipate care needs
for those using health and social
care services.

Bev Humphrey, Chief
Executive of GMW said:
“We are delighted that the CQC
has rated our Trust as ‘good’. The
inspection process was robust and
challenging – as it should be – and
we are pleased that the rating
reflects the commitment we hold
to offer the best mental health care
and support possible.
“It was excellent to see that the
CQC described our staff as ‘kind,
caring, professional and nonjudgemental’ and that they treated
service users with dignity and
respect. These are fundamental
aspects of care and it is great to
have it confirmed by the CQC that
we are getting it right.
“The CQC did highlight areas for
improvement, which I am pleased
to say were acted upon very quickly
and thoroughly. These include
more accurate and consistent
recording of mandatory training
and some minor environmental
improvements in one of our older
people’s services.
“On behalf of the Trust Board, I
would like to extend our thanks
to our remarkable staff who
work so hard to make GMW an
organisation to be proud of.”
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Values Matter...
A brief history of
Values into Action

I

n the summer of 2012, we
started to get people talking
about ‘what makes great care’.

This work led to a refresh of
our Trust values and a clearer
description of how the behaviours
will be put into action on a day-today basis hence the title of ‘Values
into Action’.
We were told over and over again
that it was the ‘small things that
matter’ and the ‘human touch’
which made such a difference to
people, so we made sure that these
elements are reflected within our
values and behaviours. We also
heard some really heart-warming
stories about the great care that we
deliver day-in, day-out which we
want to continue to get right for
our service users and carers.
Our values and behaviours
represent how we want to work
together to achieve the best for our
colleagues and for people who use
our services. They are a collective
commitment, as reflective of the
views of staff and service users
across the Trust.

GMW has an important role in
creating an environment where
these desired behaviours are well
known and understood and we
all need to play our part to take
responsibility for our own behaviour.
We also have a responsibility to
appropriately challenge behaviour
that does not meet our expected
standards and which impacts on the
delivery of high quality care.
By working together we will
continue to improve the experience
of people who use our services
and provide high quality care
using our caring and happy staff,
commended by the CQC.

Our Values:
We are caring and kind.
We show this by:
• Putting ourselves in your shoes
• Treating others in a manner we
would want for family and friends
• Being genuinely concerned for
the wellbeing of others
• Giving hope and inspiring
confidence
• Treating others with warmth and
compassion
• Offering to help – not waiting to
be asked

The Accessible information Standard - making
health and social care information accessible
The Standard sets out what steps health and social care providers must
take in order that people with a disability, impairment or sensory loss
receive information in the format they require and have appropriate
communication support.
The Accessible Information Standard was implemented at the end
of July 2016. Find out how the Accessible Information Standard will
improve your care and experience:
www.england.nhs.uk/ourwork/patients/accessibleinfo/patient/
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We go the extra
mile.
We show this by:
• Choosing a ‘can do’
attitude
• Being helpful and exceeding
expectation
• Going out of our way to make a
difference to others
• Not just saying ‘no’ – seeking
solutions or alternatives
We value and respect.
We show this by:
• Doing what we say we will do
• Apologising if we are wrong or if
we let you down
• Seeing the individual in everyone
• Being honest – we are all human
• Seeing the person, not the illness
We are welcoming and
friendly.
We show this by:
• Smiling and acknowledging
others
• Using open and appropriate body
language
• Giving our full attention
• Being polite and using your name
• Being a friendly profession
We work together.
We show this by:
• Supporting others to make
information choices
• Listening and hearing what you
are saying
• Giving support when it is needed
– not just when asked for
• Empowering people to engage in
their own care
• Being interested in others and
showing understanding
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Paid roles for service
users and carers
W

When a vacancy is advertised, we
are looking for applications from
lots of people who have used
GMW’s services, particularly in the
last six months, as well as their
carers and families.

e are committed to working and engaging with service There may also be occasions when
users, patients, family, friends, carers and the public in a someone with experience of our
services over six
wide range of ways.
months ago,
Ensuring that
either directly
Ensuring that people’s views are
• Co-deliver
people’s views
themselves, or
heard at all levels and across all
our training
are heard at
indirectly as a
parts of the Trust is essential for
(as part of the
all levels and
creating and delivering better
Trust induction
across all parts family member/
health and care services.
or as a Course
carer, can apply
of the Trust is
Tutor for our
for a role.
essential for
Service users and people
Recovery
creating and
who look after someone
You can check
Academy)
delivering better the Trust’s
can get involved in the
health and care website for new
following ways:
• Speaking at an
services.”
event
opportunities

“

• Providing your views as a
representative at a service
improvement meeting or working
group.
• Getting involved in the
recruitment and selection process
of staff.
• Helping inspect our buildings
for the purposes of audit or
PLACE Inspection (Patient
Led Assessment of the Care
Environment).

• Contributing to the development
of policies or reviewing
information

to get involved:
www.gmw.nhs.uk/roles-forservice-users-and-carers

• And many more.

Current opportunities are listed on
this page and/or advertised by flyers
and on noticeboards in the services
where roles are available.

You will be paid for your
time. The rate of pay is £10 per
hour. Payment for mileage will be
reimbursed at the same rate as our
staff who use their own vehicle for
business mileage (currently 56p per
mile).

Service User Engagement Strategy

T

If you are passionate about the
NHS, looking for a new challenge
and the chance to learn new skills
we want to hear from you!
tackle the stigma of mental health
problems, support service user
to access education, training and
employment opportunities and
utilise volunteers, peer mentor and
peer support worker roles to engage
with service users in service delivery.

his month will see the launch of our new three year Service
User Engagement Strategy. Following consultation with
staff and service users, we have agreed eight key priorities
focused on getting feedback from our service users, using that
feedback to help improve services, and engaging service users Services will produce local action
plans setting out how they will
to develop and deliver services.
Bev Humphrey, Chief Executive
commended, “We are committed
to ensuring that service users are
involved in a real and meaningful
way which influences our staff and
shapes our services – we recognise,
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celebrate, value and promote their
unique contribution.”
The priorities also encourage staff
to maximise opportunities to learn
from people with lived experience,

meet these priorities. In September,
we will then launch our new Service
User Engagement Recognition
Scheme where services will be
awarded with a bronze, silver, gold
or platinum kite mark for their
progress in relation to this agenda.
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Early Onset Dementia
W

e launched our new
dining club for people
living with early onset
dementia in Salford during
Dementia Awareness Week
(15-21 May) on Tuesday
17 May 2016 at the Angel
Centre, Salford.
The dining club, run by GMW,
provides a way for people living
with early onset dementia to take
part in a social activity that will help
improve their self-esteem and meet
people in a similar situation.
Keeping an active social life is
key to helping someone living
with dementia feel happy and
motivated. The aim of our support
group and therapeutic dining
club is to bring people together
in a friendly and stimulating social
environment.
The Early Onset Dementia Dining
Club takes place on the first
Wednesday of every month in
restaurants of the clubs choosing
across Salford.

What you need to know:
• The Dining Club will be held on
the first Wednesday of every
month
• The Dining Club will collectively
decide which venue will host their
next event
• Each month GMW will contribute
£10 towards each member’s meal
• The Dining Club will run from
6pm-8pm
• Please contact us to discuss your
eligibility to attend.
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Early Onset Dementia Dining Club events:
Time:

Date:

Location:

6 - 8pm

Wednesday 7 September

6 - 8pm

Wednesday 5 October

Please check
www.gmw.nhs.uk/eod
for venue confirmation

“

Keeping an active social life is key to
helping someone living with dementia
feel happy and motivated. The aim of our
support group and therapeutic dining club
is to bring people together in a friendly
and stimulating social environment.”

The Early Onset Dementia Dining
Club is run by our Reach Beyond
service’s Open Doors project and
will be facilitated by experienced
staff with a background in
dementia care as well as our Open
Doors facilitator who is living with
early onset dementia.
The dining club has attracted over
10 members with early onset
dementia and has been featured
in the Dementia Engagement and

Empowerment Project’s (DEEP)
monthly newsletter. We have also
been asked to present about this
new, innovative project at the UK
Dementia Congress in November.

Interested?
If you would like to host or attend
the Dining Club, please contact us
below.
Telephone: 0161 703 1071 or
Email: reachbeyond@gmw.nhs.uk
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Governor Spotlight

E

ach addition of this Newsletter will include a
special feature on one of your Governors. In this
first edition we’re focusing on your Lead governor,
Anne Broadhurst

Anne is a mum who cares for her
son who has a severe and enduring
mental illness. Anne became a
Governor in 2008 and represents
the views of people who care for
someone with a mental health
problem.
“I want to make sure service users
and carers are getting the services
they need and deserve to help
improve their lives. I see Governors
as information points for people
to access if they are in trouble or
need help with something, so that
we can point them in the right
direction or use their experiences to
improve services.”
Anne feels passionately about
people who care for someone with
a mental health problem being
represented on the Council of
Governors and says: “Carers’ views
are not always represented - it’s
getting better but for a long time
carers were side-lined despite them

often knowing the
service user they care for
the most as they are with
them 24 hours a day. I wanted
to ensure carers views were heard
at the highest level.”
It wasn’t until Anne took an active
role in her son’s care and started
attending support groups that she
realised how wide spread mental
health problems are: “It could be
anyone, it could be someone sat on
the bus next to you. But there’s a
great deal of stigma towards people
with mental illness in life in general
as well as in the workplace. People
with mental health problems often
don’t tell other people about their
illness because there’s a stigma
attached to it and this is something
we’ve got to address.”
Anne credits her own experience
as a carer to the people who have
helped her and her husband,
Terence, to cope: “It really helps to

Send us your up to date details - including your
email address and you will be entered into a draw
for a £50 Tesco voucher!
So we can be as efficient as possible, we would like to send this
magazine out to you electronically to cut down on postage and
printing costs. If you could complete the following details and post it
back using the freepost address, we will enter you into a prize draw
for a £50 Tesco voucher. Please send your completed form to us by
30 September 2016 to be in with a chance! Alternatively just email us
at membership@gmw.nhs.uk and you will be included in the draw.
Thank you and good luck!
The freepost address is: FREEPOST RRXZ-LG2K-YRBJ, Trust Management,
The Curve, 1st Floor, Greater Manchester West, Mental Health NHS
Foundation Trust, Bury New Road, Prestwich, Manchester M25 3BL
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speak
to people
who know
what it’s about,
whether it’s meeting
people at support
groups or meeting the
variety of people I see in my role
as Governor... I like to get involved
with things - that’s why I became
a Governor. I’ve had so much
help over the years from the
Trust’s services it’s nice to
give something back.
I feel very strongly
about that.”
Name ........................................................
...................................................................
Address .....................................................
...................................................................
...................................................................
...................................................................
...................................................................
Contact No. ..............................................
Email address: ...........................................
...................................................................
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